
ICS CASUAL LABOUR RATES $/hr Charge per Minimum Charge 

Remote / Workshop  

(Remote PC Management /  

ICS Help Desk / RDS*) 

$120 per hour ¼ hr ¼ Hour 

Onsite  $140 per hour ½ hr 1 Hour 

Travel Charge $140 per hour ½ hr ½ Hour 

All prices are ex GST  
ICS Standard Operational Hours: Monday-Friday 8:30AM-5:00PM  
*Please see RDS Disclaimer in HW/IT Contract 
Any issues outside the listed ICS HW/IT support activities charged at casual rates  

 
ICS AFTER HOURS LABOUR RATES                 $/hr Minimum Charge 

Monday – Friday AH $150 per hour 1 Hour 

Saturdays $180 per hour 1 Hour 

Sundays $240 per hour 1 Hour 

All prices are ex GST  

 

ICS CONTRACTUAL SUPPORT RATES 

IT/HARDWARE 
(Anything NON-AMWIN Related) 

*Based on hardware. Please see attached IT/Hardware 
contract or call our office for a quote. 

AMWIN *Based on software levels. Please call our office for a quote. 
 


